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Independent Networks for VolP
Reduce the Risks of VolP Deployments

Voice over Internet Protocol VoIP, Unified Communication and IP Videoconferencing
can bring great efficiencies to organizations. But they also place high performance
requirements on network resources which can complicate your operations.

A small change in network performance can have a big impact on the quality of your end users’
experiences with these applications. For this reason, network characteristics such as packet loss,
jitter and delay - in addition to metrics like MOS scores - become even more important to manage
throughout the deployment lifecycle.

You can reduce the risks of problems with your VolP deployment if you have full visibility of your
network performance including segments that pass through third-party networks. This unique
network insight gives you the information you need to confidently roll out new services and

support them going forward.

Independent Networks will help you to
» Assess your network readiness for VolP pre-deployment to reduce your rollout risks
*  Monitor network performance and application response time continuously
* Troubleshoot problems up to 70% faster with hop-by-hop analyses, even through the cloud

» Understand and report on the impact of VoIP on your business

Capabilities Include
+ Calculates MOS scores, latency, jitter and other network performance characteristics
»  Precisely identifies location of problems

»  Supports Cisco, Nortel, Mitel, NEC, Avaya, and other VoIP systems
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